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Healthwatch Camden    
 
 

Volunteering Opportunities:  
Research & Fact Finding Volunteers; Mystery Shoppers; Enter & View & 
Healthwatch Champions (Events). 
 
 
Need help making a complaint about health or social care in Camden? 
See also NHS complaints & safeguarding procedures for Camden. 
 

 

 

 

We were featured in Camden Magazine! 

 

Lindi Maqhubela our Communications Manager blog post on Connie Smith our Chair: 

 
 

This month, our Chair, Connie Smith was featured in Camden Magazine. 

Connie is one of six trustees who support the work of Healthwatch Camden. Her role 

includes developing Healthwatch Camden’s strategy, priorities and influencing local 

service providers. 

Before retiring Connie, who lives in Gospel Oak had a long career in the NHS. 

Connie says: “I got involved with Healthwatch Camden because I believe that it’s crucial 

that local people have an influence on the services that they use.   

“Camden has a young, diverse, changing population and it’s important that services 

delivered reflect everyone’s needs. 

“Camden also has marked differences in health experience and outcomes between its 

richest and poorest communities. So every voice counts to tackle health inequalities.” 

http://www.healthwatchcamden.co.uk/news/healthwatch-camden-volunteer-opportunites
http://www.healthwatchcamden.co.uk/speak-out
http://www.healthwatchcamden.co.uk/node/80
http://healthwatchcamden.co.uk/blog/2015/05/22/we-were-featured-camden-magazine
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/publications-and-finances/camden-magazine/
http://healthwatchcamden.co.uk/meet-board


 News Digest & Info: 22/05/2015  

2 

 

 

Connie's highlights 

 

As one of the first trustees on board, Connie has seen Healthwatch Camden’s influence 

grow since its launch two years ago. 

She says: “For me, our highlights include our first annual general meeting last year, where 

we shared ideas with local people and organisations. 

“We’ve also visited dozens of community groups and user forums, made our 

website British Sign Language (BSL) friendly and have taken part in the health scrutiny 

committee and the Health and Wellbeing Board.   

“We’re also developing an innovative online guide to health and social care in Camden 

called ‘Start here…’ 

“We think there’s space for a guide that maps people around the sources of information, 

and shows them how to get the best from services. We look forward to launching it this 

summer.” 

Healthwatch Camden needs you! 

We’re always looking for new board members and volunteers that reflect the borough’s 

population, particularly local people from ethnic communities and men. So if you’re 

interested – Contact us 

  

 

 

 

 

 

 

Interested in joining our Board?  

Please contact Frances Hasler Healthwatch Camden Director 

T: 020 7284 6587 / E: frances.hasler@healthwatchcamden.co.uk 
  

http://healthwatchcamden.co.uk/resources/report-healthwatch-camden-agm-and-workshop
http://healthwatchcamden.co.uk/blog/2015/02/24/have-you-seen-our-bsl-videos
http://healthwatchcamden.co.uk/blog/2015/01/28/healthwatch-camden%E2%80%99s-start-here%E2%80%A6guide-coming-soon
http://healthwatchcamden.co.uk/content/contact
mailto:frances.hasler@healthwatchcamden.co.uk
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Weekly summary 
 
19th – 22nd May 2015 
 

 Vintage Fair for Dementia Awareness Week  

 Leisure afternoon for people with dementia and their carers: 

Friday 29th May 2015, Kentish Town Congregational Church, Downstairs, 

Kelly Street, NW1 8PH  

 Personal Budgets and Direct Payments – CARER Meeting:  

Wednesday 3rd June 2015, 10:30am – 1pm, Centre 404, 404 Camden 

Road, N7 0SJ  

 Mental health staff working with police and courts now cover half of 

England  

 London GP mental health scheme helps hundreds, skills up primary care 

staff and saves thousands  

 Every patient a research patient? Evaluating the current state of 

research in the NHS  

 Dying without dignity: investigations by the Parliamentary and Health 

Service Ombudsman into complaints about end of life care  

 #DoSomethingNew for Dementia Awareness Week 

 End of life care: is it time to end the taboo over discussing death? 

 HIV campaign launched 

 Your Way - a model of personalised community mental health support  

 Mental Health Act: What the new code means for service users?   

 PM on plans for a seven-day NHS  

 Dementia Awareness Week - 17th - 23rd  

 Let GPs offer mindfulness meditation to patients, say experts 

 

 

http://www.healthwatchcamden.co.uk/node/978
http://www.healthwatchcamden.co.uk/node/978
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Health & Social Care News 

19
th

 – 22
nd

 May 2015 

 Care UK guide and seminars help communities to support people with 

dementia 

 Enhancing health care in care homes: integration in practice 

 Jeremy Hunt: my priorities as the new Health Secretary 

 Living together with dementia 

 New drop-in service at St Pancras hospital 

 Camden's PD (physical disabilities) forum  

 Number of carers aged over 85 has more than doubled in a decade 

 A very general practice: How much time do GPs spend on issues other 

than health? - Citizens Advice 

 Our response to ‘A very general practice’; the Citizens Advice report on 

non-health visits to GPs - Healthwatch 

 5 common allergy myths: the truth behind allergies and intolerances 

 Improving mental health: recognising the vital role of charities 

 Health and social care: three priorities for the new government 

 Stroke in the news headlines: why this affects us all 

 Constipation in children: key evidence-based advice every parent should                                                                             

                                                                                

http://www.healthwatchcamden.co.uk/resources/health-social-care-news-19th-22nd-may-2015
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Local News 

Royal Free London NHS Foundation Trust  
3 hospitals in London: Barnet Hospital, Chase Farm Hospital and Royal Free 
Hospital.   
News (20/05/15) 

 Clinical research portal launched 

 

University College London Hospitals NHS Foundation Trust (UCLH) 

News (20/05/15) 
 

 Working together to improve research 
 

 

Camden and Islington NHS Foundation Trust 
News (20/05/15) 

 

  Dementia Awareness Week 2015 

 

Central and North West London NHS Foundation Trust  
News (12/05/15) 
 

 Musculoskeletal Assessment Team shortlisted for award 
 

 
Great Ormond Street Hospital 
News (20/05/15) 
 

 Researchers discover new way to regenerate hearts after a heart attack 
 

 
Camden Clinical Commissioning Group 
News (08/05/15)     
 

 Camden Clinical Commissioning Group Governing Board 13th May 2015 
 
 
Care Quality Commission 
News (21/05/15) 

 

 Survey finds patients positive about their hospital stay 
 
 

 

 

https://www.royalfree.nhs.uk/
https://www.royalfree.nhs.uk/news-media/news/
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=0CCMQFjAA&url=https%3A%2F%2Fwww.uclh.nhs.uk%2F&ei=dwKCVIjzAuGc7gaWo4DoCQ&usg=AFQjCNEr44vHs5KwNn2-BSX8B2qtGIaExA&sig2=YIIvTylPwP-0uc26bq1zgg&bvm=bv.80642063,d.ZGU
https://www.uclh.nhs.uk/News/Pages/Home.aspx
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.candi.nhs.uk%2F&ei=wwKCVI-9Cabg7QbGq4DwAQ&usg=AFQjCNG98GsdkpMEAL7UgH8-q02zm7sNzw&sig2=BVZwq0uFt42HpsarIyZq2w&bvm=bv.80642063,d.ZGU
http://www.candi.nhs.uk/news
http://www.candi.nhs.uk/news
https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&sqi=2&ved=0CCEQFjAA&url=http%3A%2F%2Fwww.cnwl.nhs.uk%2F&ei=SP2BVNCYHO2Q7AbamoEI&usg=AFQjCNEktpd--IFtC_0GZF3TFwrTOa7ktQ&sig2=Yu2STvfRFEB4510DEAWP8Q&bvm=bv.80642063,d.ZGU
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.cnwl.nhs.uk/news-media/news/
http://www.gosh.nhs.uk/news/press-releases/
http://www.gosh.nhs.uk/news/press-releases/
http://www.camdenccg.nhs.uk/news/
http://www.cqc.org.uk/content/news
http://www.cqc.org.uk/content/news
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Camden Council 

   Healthy Camden NHS Health Checks 

 
 

 Consultation on changes to early education and childcare and children's 
centre services 
 

 Briefing for partner organisations: The Care Act: From April 2015, care and 
support in Camden will change 
 

 Consultation Hub  
            – Camden Future Libraries 
 

 Digital Camden - Make the most of the internet 
 

 We Are Camden 
 

 The latest edition of the Camden magazine 
 

 Camden Disability Action (CDA) Launch Event: Wednesday, 27 May 2015 
 

 
 
Voluntary Action Camden (VAC) 

 VAC news E-Bulletin – 22nd  May 2015 (pm) 
  

 

  

https://consultations.wearecamden.org/children-schools-families/earlyeducationandchildcare/consult_view
https://consultations.wearecamden.org/children-schools-families/earlyeducationandchildcare/consult_view
http://www.healthwatchcamden.co.uk/resources/care-act-briefing-partner-organisations
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/advanced_consultation_finder?tx=&pc=&st=&au=&in=Social+care+and+health&de=&ar=
https://consultations.wearecamden.org/culture-environment/camden-future-libraries-1-1/consult_view
http://healthwatchcamden.co.uk/resources/camden-council-digital-camden-make-most-internet
http://www.wearecamden.org/
http://www.camden.gov.uk/ccm/navigation/council-and-democracy/publications-and-finances/camden-magazine/
http://www.healthwatchcamden.co.uk/resources/camden-disability-action-cda-launch-event
http://vac.org.uk/category/news/
http://www.healthycamden.com/healthchecks
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Consultations     

   
 
 

NHS England consults on proposals for more efficient and responsive access to 
medicines for patients:  

 Independent prescribing by radiographers – Closing: 22nd May 2015 

 Independent prescribing by paramedics – Closing: 22nd May 20145 

No voice unheard, no right ignored – a consultation for people with learning 
disabilities, autism and mental health conditions 
This consultation closes at 29 May 2015 
Why the ‘No voice unheard, no right ignored’ consultation matters 
 
Recruiting patients for a new diabetic user panel   
If you would like to help shape diabetic eye provision across London or want to 
request a role description please telephone: Matthew Cruice: 0113 8070 401 or 
email him at: matthew.cruice@nhs.net 
 
Public service ombudsman 
Following recommendations about reforming the ombudsman sector, this 
consultation seeks views on establishing a public service ombudsman. 
This consultation closes 16 June 2015 12:00am 
 
 
 
 
 
 
 
 
 
And finally…   

 In praise of boring 

https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
https://www.engage.england.nhs.uk/advanced_consultation_finder?tx=&st=open&au=&in=&de=.site.consultation
https://www.gov.uk/government/consultations/strengthening-rights-for-people-with-learning-disabilities
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMzI3LjQzNTA1MjMxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDMyNy40MzUwNTIzMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3NDIzMjk4JmVtYWlsaWQ9aW5mb0BoZWFsdGh3YXRjaGNhbWRlbi5jby51ayZ1c2VyaWQ9aW5mb0BoZWFsdGh3YXRjaGNhbWRlbi5jby51ayZmbD0mZXh0cmE9TXVsdGl2YXJpYXRlSWQ9JiYm&&&102&&&https://socialcare.blog.gov.uk/2015/03/27/why-the-no-voice-unheard-no-right-ignored-consultation-matters/
mailto:matthew.cruice@nhs.net
https://www.gov.uk/government/consultations/public-service-ombudsman
https://www.gov.uk/government/consultations/public-service-ombudsman
https://www.networks.nhs.uk/editors-blog/in-praise-of-boring/view

